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VAS-ZOSMSDA T ARG Paro 20103 [ted: 13" Marelh, 2013

i,
PON (OMTES) GMAICMTS) Nodal Center - Clandigarh’ Punes Kolkata, Trichs: GM{VANS)
Nodal Center- Chennai

Subject: Renewal of agreement signed with M/s Pyro Networks Pvt. Lid. for providing
SMENDATASZG based VAS o Wireless subscribers of BSNE in all {our zones- regarding,

BSNL has rencwed aﬂlc.cment signed with M/s Pyro Networks Pvi. Ltd. on 12"
March., 2013 (effective trom 28" Fanuary . 2013) tor provision of SMS/AXA TAZG based VAS
to wireless subsceibers of BSNLE in all four zones. The soft copy of the agreement is beiny
uploaded along-with this letter on BSNLs nranet: w wwntranetbspleodn for ready
reference. The Company is providing these services on short code 365667

2, I'he names and contact details of the persons coordinating on behalf ol the compans
on any technical issue! pr{)blcm are below.

' Mr. Damodar Sharma - Mobile No. 09963041439, Finail: damodar.sharma: (P TORIOLP.Com
M Favazudding Lappa '\10[1||L No. 09985731770, Email: tayasuddin tappar 4 Py FOLroup.com {
3. It s specifically agreed by the Content provider that it slmli al no point ol time, use

the connectivity and/or services under this agrecment tor unsoliviteds SPAM messaging.
4, M/s P'yro Netwarks Py(. Lud. shall be responsible for properly intimating/ advising.

mforming the subscribers about the warift applicable in accessing these services. in all s
communications pertaining 1o such seevices. in compliance ol the directives issued by the
TRAL [rom time 1o time. The concerned (ield units of BSNL have 10 ensure the compliance
for the same. In case any violation is noticed. the companmy be suitably warmed under
inthmation to this office.

3. Fhe necessary action as per the terms & conditions of the agreement imay please be

taken,
: \
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Cops to

) Director (CM) Director(tinance). BSNI. Board for kind information pleise

2y AL CGMs. BSNIL

3 PGM(Regln)/ Sr.GMP&P-CMY GMINWO-CMY  GM(Sales & Marketing-C Ny,

BSNIL. Corporate oftice
4 M Pyro Networks Py Lad.. along with the original set of Apreement
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AGREFMENT FTORPROVISION OF SMS/DATAZG CONTENT BASED VAS TO WIRFLFSS

SUBSCRIBERS OF BSNILL
g‘\'\"(‘Hl\hll{s :3;‘(;‘5-:1\3;1!]'15 signed on the \Q,'H'\ day of Mancha 2013 by and between BHARAT
SANCHAR NIGAM LIMITED. a company registered under “ompan 5 inu
WRCIIAR NG | voregr: er the Companies Act 1936 baving
llzi.t?;:blcllltd l)l:IL.L at Bharat Sanchar Bhawan. Harish Chandra Mathuar Lane Lanpath. New Delh Ilr](jf}{l][l“
ac a _ o - ot - . . . . B - X . .l < -
g through Shri D Ko Agrawal Add). GM (VAS-T (hereiatter called BSNL which AN HYENNTY

shadl undess repugnant 10 the contest. i i i
. ang tenkinclude its suceessors in business. administrators. ligoidator
assizns or legat representatives) ot the FIRST PARTY i dmniren. Qi o
M/S PYRO NETW (N e
;.L,‘.; n Iﬁ‘t.l\\(_l)l{l\h _PRI\',-\'I‘I".I LIMITED, {CIN: U64203AP2002PTC3RYT2L, o conmpam
gisterad under the Companies Act 1936. faving ils registered office at 82 29382, Plot No. S¢ lk \
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1. The authelhitity of the SWmp Certificate can be verifiad at Authorised Collection Cenlers [ACCs), SHCIL Offices and Sub-registrar O
2. TherGgntact Dalgils gf-ﬁCCs. SHEIL Offices and SROs are available on the Web site “wvw. shcilestarmp com”
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32720 Road No. 92, Jublee Hills. Hyderabad-500033 acting through Mr. S.M.Reddy, the
authorized signatory (hercinalter called Pyro swhich expression shall. unless repugnant o the
context. mclude its successors m business. administrators. Hquidators and  assigns or legal
representatives) ol the SECOND PARLTY.

Pyvro had signed an Agreement with BSNL on 28" November. 2011 for a period of 14
months thereinalter said Agreemeni ) lor providing SMS/DATA based Value Added Scervices o
Wireless subscribers in EAST, WEST, SOUTIH & NORTIH Zones of BSNL on non exclusive
& cost of content/services basis. Pyro has expressed its willingness to renew the said agreement.
Whercupon and 1n pursuance to the sard requeste BSNT has agreed 1o sign tns agreement with
efleet tront 28™ January. 2013 with Pyro tor provision ol SMS DATAS3G content buased Value
Added Services as given in Annexure L U & 1V to the Wireless subscribers in EAST, WESNT,
SOUTH & NORTIE Yones ot BSNI s Wireless network on non-exclusive & cost ol
content’seryices basis,

NOW THIS AGREEMENT WITNESSETIH AS FOLLOWS:

1. In consideration of the due observance & perlonmance of all the werms and conditions
nwentioned inomain agreement the Pact [ e HE and Annexure o IV atached hereo &
forming part ot this agrcement. BSNL and Pyro agree to sign agreement on non-
exclusive & cost of content/services basts by Pyro to provide the Value Added Services
on SMSDATASZG Content {as given in Annexure-110 111 & V) 1o the Wircless
subseribers o BSNL in EAST/ WEST/ SOUTLZ NORTIH Zones and as per conditions
contained 1in yarious parts & Annexures attached hereto.

i1 The services in Annexure 11 & 111 shall be provided in following respective manner
. SMS based content will be delivered under the SMS short code allotted o VAS
Provider by BSNI mentioned in Annexure [

. Data based VAS under VAS Provider's brand. the WAP site of which can be
direethy accessed as mentioned in Annexure 1M1

.2 The serviees in Annexure [V shall be provided in following respective manner

a} By hosting content-VAS Provider contents will be hosted on SDPECIS,

b) By hosting the metadata of content- metadata ot content will be on portal and content
will be al VASPS server
ANIOR
By Proxy method- Lach VAS Provider has different or combine URL “Tink Tor difTerent
nvpe of content under ditterent categories and these UREL linked to “hosted on SDIPP. Look
and teel will be same as BSNL [V Services pass through BSNL SDP or system,
Charging will he through SDP,

¢) By Redireet (on BSNL’s branding)- 'ach VAS Provider has different or combine 1 RY
link tor difterent (yvpe of content under different categories and these URLL Linked o
SDP. Look and teel will be BSNIL TIVE and charging will happen through SDP internal
Short-code of BSNLL In this case, Services do not pass through BSNL S portal or
system but directly provided o end user through CP Platform.

d} By Redirect- Iach VAS Provider has different or combine URIL “hink for ditterent tpe

ol content under different categories and these URIL Hinked (o SDP. ook and fee
T
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of Content providers and charging will happen on VAS Proy wer short code. In this case.
Senvices do not pass through BSNL SDI* portal or system but direetly pros ided 1o end
user through VAS Provider Platform.

VAS Provider agrees that the cost of content Jelisered through above dilfering methods
is difterent as detined in part 11 of agreement.

It shall be valid 1or a period of ONE year we t. 28™ January. 2013 unless revoked carlier,
BSNI. mayv extend. it deemed expedient. the period ol agreement by ONE year. the
agreement may not be considered for further renewal ititis found that Pyvro has not been
able to meet the minimum monthly zonal revenue commitment ot Rs. 38,000 - at Teast for
six months in a vear. The decision of BSNL shall be final in regard the wrant ot
extension or renewal.

Pyro and BSNT herebs agree and unequiv ocally undertake to fully comply with all terms
and conditions stipulated in agreement along with Part 1 1o HE & Annexure [IRINAY
attached hereto and without any deviation or resenvations of any Kind. unless mutually
agreed between the parties at any given tme.

BSNI . reserves the right to provide the Value added serviees onits own or To enter o
Agreement with other service providers: parties for providing shmilar services moirs
Licensed Service Area fronn Gime o time in futare without any restriction of number ob
service providers.

The laws of land as promulgated’ modifieds amended or replaced Irom time 1o rime shall
covern this Agreement. Pyro shall ensure the complinnee ol all Taws? rules: regulations
cuidelines? directives! instructions cte. as may be applicable to this agreement,

The content to be provided as part of the Value Added Services shall contorm to the
applicable Indian laws. Pyro shall ensure that the content 1o he provided under tus
agrecment is not obscene or offending to the religion. community or seetor violating an
copyrights” intetectual property rights of any third party.

Pyro shall indemnity BSNI in respect of any consequencees ot whatsoever nature arisiny
on account of intellectual property rights violation in respect ol content” technology or
Nature: Type ol content being in violation of the Laws of India.

This Agreement shall not be amended or moditicd or altered or changed 1 any way
except in writing and duly exceuted by the authorized representative ot cach parts.

The Agreement is a confidential document. Pyro and BSNIL shall not divulge any part ol
this Agreement either through oral or written communication or througl any other mode
o wny tard party.

Pyro shall be totally bound and obliged 1o comply with all applicable: norms and
dircctions issued from time o time by the Regulator CTRAT) or the Licensor (DO or
Govt. of India and any new conditions dircetions amendment? stipulation which may be
brought in force by the Regulator! Licensor! Govl. ol India subsequent 1o the exccution ot
Uiy agreement. all such condition” direction? amendment? stipulation should be depMd o
he automatically included in this agreement.




Pyro lurther agrees that at ne point of time it shall send any unsolicited commurcial
communication: SPAM messages. to the subseribers ol BSNLL i terms of The Telecom
Commercial Communications Customer Preference Regulations. 201046 of 20101 or any
amendment thereof or any other Rules: Repulations assueds enforced by TRAL or
repulator or any new amendment! direction’ stipulation cte. which may be brought in
loree by TRATL: regulator ete. subsequent 1o the execution of this Agreement.

Pyvro specifically and unequinocally agrees and undertakes that i case. at any stape. the
TRAL Regulator imposes any penalty! damages. on BSNIL. tor any breach? vielation orf
atoresaid regulations/ direction ¢le.. Pyro shall pay- reimburse the amount o sueh
penalty - damages to BSNL and the samie shall be without prejudice wo any other rights
remiedics available 10 BSNILL.

IN WITNESS WHIEREOL the partics heréto have caused this Agreement (o be exceuted through
their respectis e authorized representatives ooty

M day of Ma~sAl 2013

G

'}\‘)/0\ 3

Signed tor and on hu}mll‘ul“BSNI.b\}-S-l-r;i'f). K. Agrawal Addl. GV (VAS-1I)

& T Red

Signed on behatt ol M/S \e O NET
Authorized Signatory 'dt:(.‘ e

In presence of the witnesses:

l. Signalurc@@% - 2. Signature

RKS PRIVAYE LIMITED by Mr. S.M.Reddy , the
the Board Resolution dated 7" February. 2013,

Name feaayenpre Banapvre Smeh Name He a'r W
fon VEA

Oceupation @-H-€- Occupation

Address Pyge Nerwores Jog- 110, Address NP
Moyges Moyi- s U/
Place New Deing Place
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PART-I
COMMERCIAL CONDITIONS

Scupe of the Work

Fhe timely provision of services. regular & tmels update ol content and reads
avarkability ol requisite content trom its legal source dlong with its due copyright PR,
shall be the essence of this Agreement and shall form the central tactor of this
Agreement.

he broad st of activitics agreed (o be undertaken by Pyvro would imclude:
Lechnicad integration with BSNL's SMSC0 WAP Gatenway. SDP (Service Deliveny
Plattory and Strearming Server shall be done by Pyro.

[t shall be the responsibilits of Pyro to upload the contents through TR remote aceess
from thetr server (o BSNL s SDP Streaming Server in cach Zone. Also. it shall be the
respansibility of Pyro o provide the metadata using WEB GUT of SDP in specitied
IOSPIRTES

Ioshall be the responsibility of Pyro o brimg premmnm qualiny contents e BSNI asers,

Operation & Mamtenanee: Py ro shalt be responsible for Operation & Maintenanee of the
requasite application” content serverts) on 24X7NX305 hasis by o dedicated team. 11 shuil
mclude the regubar monitoring & updation ol the content services based on market
seenario rends. as per customers” tastes & preferences and or as desired by BINT

NMamagement ot Contente sourcme. adaptation. editing, qualitn assessment. catuloyuing.
retreshing. content procurcment trom content owners, repurposing & redistribution shall
be done by Pyro, However manugement ol content'link hosted on BSNL s SDIE shall be
the responsibility of BSNL s, 1t shall be the responsibility of Pyro to publish regalar
content content updates on the site tor the services agreed to be prosided under Annesure
HETH & mannesure 1V wherein the content s on the Pyro o server with the reguired
intormation for aboyve Tor the services agreed 1o be provided under Annexuare 1V for case
ol hosted contents,

Content arrangement: Pyro shall be responsibie Tor arranging the required content wony:
with the copyrights: IPRy at its own costs.

It shatl be the responsibility. o Pyre to provide the monthly waltic reporte repor
recardimg content consumption behavioor or any other tpe ol MIN as desived by BSNI
m case ol services agreed to be provided under Annesure 11 & 1T and 1o provide the
required information o generate ans (ype ol MIS in case of the services under Annesare
A

the necessary lopss Call Detailed Records (CDRs) i support of delivers ol content
services througl the serviee to fucilitate ditTerentul charging shatt be proy ided by Pyro 1o
BSNLLas per tormat & frequency requested Tor by BSN L

Fogs ob all subseription: renewal. un-subscription activities done through [VR OB or
SMS or USSD or WAP or WAR will be preserved Tor a period of one year. Pyro will
cither extend remote login w the designated ofticial in BSNI CMTS nodal centie w vies
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be specilicd by their respective DOGNT LV AS) tor preserving the same for o period ol one

aeur.
In case of 3G content based VAS through WAP portal "BSNL LIVET the necessan
reports i support ol detivers of content” services and related charging shall be provided
by BSNL and the samwe shall be agreed by Pyro.

Py ro would atso be providing DATA 30 based VAN through its osen WAP site and or
website defined by Pyro for such services in addition to the possibility ot sending SNIN
on Pyro's short code by specilving the content ideutity code, as detined by Pyro. Pyro
shull be responsible for credating. hosting. operating & maintaining the WAP site amd or
website at s onwn costs & rishs, Pyro shall be responsible for amanging the hosting
intrastructure tor the requisite content applications al s onn cosls.

Following 1s also applicable iy addition to abose. in case of providing services throueh
BSNL LiVE as mentioned in Annexuare v,

L2121 Pyro will coordinate Tor upload: publish of content with BSNL zonal otticers
1.2.122 Pyro shall be responsible [or ingesting content in cach of the nodal SDP

streaming server in speerlied format,

F.2103 Pyreo shall provide tts Content files” metadata in the formats as defined by Noudal
units. However the tormats will be indicative and can be re-defined Trom time to timie s
per the requirenient.

12424 To ecase the discovers and indexing ol content. Pyro shall be responsible tor
providing correet metadata associated sith the content. The same metadata should by
shared with CMP on the same das

L2425 Pyro can make a request for promotion ol special content and packages 1o 38N\
on special events. For these promotions. Pyra shall provide the promotional message.
banners ete. at Teast 2 weeks m advance.

F212.0 BSNL reserve rights to remove content from SDPY streaniing seryer.,

a) I s abserved that no content sale is happening or the content sale is bulow
a threshold, This threshold shall be tixed by BSNI from tine to time.

b [ the coment is found ofTensis e,

¢ I the mctadata assoctated with the content is not correet or misleading.

d) 17 the content is duphicated. It two content partners are providing the sanme

content. both will be mformed. The content will be restored in the name ot
whoever uploaded the content first. Decision off BSNT shall be final in thos

revard.

<) Hothe content quatiey (pictre and sound quality ) is not deemed 1L

£ Fhere sill be no brandimg of Pyro on the content metadata,

) Content will be uploaded by Pyro in predelined categories. Request tor new
category must be made o BSNLLBSNT onits awn reserves the right Lo
assign the content to an alternate category deemed .

) I the content is tound olTensive.

Pyro shall mamtiin the took and teel off BSNT TINVT WAP portad 10 keep BSNT S
brandimg. strict!y o case of provisioning of servive tirough by Hosting content by hosting
metadata ol contentby proxy method by redirect (On BSNI b nding ). T s nhwnul
that Pyro s not fotlossing atany point of ume content service refated (o 3G i wy
Fenmination of” Yereement,
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Il the cases. only fcon ot service will be displaved on BSNL LiVIE home page. the
metadata or Nk URT of service will be placed in next page according to popudaring . Most
popular content will get top positions i index Tist o metadata UR

Iimally - the popularity of” content may be deaidad considering the industrial patiern,
customer taste and Market trends. Afterwards, the hirs on the contenl may be when into
consideration 1or popularits by Nodal center. However, decision of zonal units shall be
fitwal.

Miseellancous. Any other activinvties) necessary for the sueeesstul implementation
provisioning ol services.

Pyro shall provide SMSDATA 3G CONTENT based Value Added Serviees to the
Wireless subseribers of BSNIE in FANT/ WEST/ SOUTH/ NORTH Zones. BSNIs
Wireless Operaton is divided into four Zones vizo Faste West. North and South.

COMPrising ot the Facensed Serviee Arcas s detined below:
S, - Zone Licensed Service Areas
PNO.

Lo Bast | Assam o Bihar including Jharkhand . Kolkata Metro  Orissa. Wost

Bengal including A&N. North Fast (NE-Tineludinge NE-11)

o West b Gugarat Maharashtra, Madhyva Pradesh including Chhattisgarh

3.0 North ;- Hanvana, Himachad Pradesh. . Jammu & Kashmir Punjab. Ragasthan.
. U (lasty UP (Westy including Uttarah hand

4. South Andhra Pradesh. Kamataka, Keralas Tumil Nada including Chenna

Fhe SMN based serviees agreed to be provided under this agreenment shall be as defined
uncer Annexare T to this agreenient, The DATA based VAS agreed 0 be provided under
this ugreement by Pyro shall be as detined under Annexare o this agreenient. The 3G
content based VAS through BSNELIVE agreed 1o be provided under this agreement
shall be detined under Annexure 1V,

BSNL reserves the right to suspend the services whereser and swhenever the teld anit of
the BSNT will be convineed that (he content is outdated” obscene offending 1o the
feclings of any celigion or communits or sect or awainst the Taw or un-satistactorils
FUSPONSIN .

Duration of Agrecment

Fhis agreement shall be valid for a period of ONE vear wet) 28" Januan. 2013 unleas
revoked carlicr Tor swhateser reasons. Har any stage during the wenure of this aereement.
It comes o the notice of BINT L diveetly or through some other complaint that Py ro had
misrepresented the facts or submitred any false information or hidden any information.
which could hasve affected the sipning of this agreement with Pyro, this agreement shall
stund termmated immediatels under intimation 10 Pyro.

Lxtension of Aereement

BSNL may extend. i deemed expedient. the period of agreentent by ONE vear e
agreement may ot be considered o further renewal 171t s Tound that Pyro has

Y
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able o mecet the minimum maonthlhy sonal revenue comnnument ot R 30000 - for i
pertod of at least six months inoavears The decision of BSNL shall be Onal in regard 1o
the crant ol extension or renewal.

Provision of Service

Myro shall be responsible Tor installation, festing. commissioning. operation and
matntenance of all the equipient thardware, softsare, help desks. etesy and contents at s
own cost tor providing the Service under this Agreenient,

Pyro shall alse be responsible Tor obtoning the copyrights and complying with the
Intetlectual Property Rights ot the content. wherever applicable. Pyra shall indemnits
BSNL inorespect ol any conseguences ol whatsoever nature arising on account of
copa right v iolition of content or content betng in violation of laws of lund.

0w specthically agreed by Py vo that 1t shall, it no point of time. use the services and or
the connectivity under this agreement lor push messaging.,

Pyro shall constantly monttor that content of the services is carrect. relesant and conlon
to the Indian Lvws at all tinwes,

Pyro shall be responsible for extending all of s Jatest SMS DA TA 3G Content bised
services Lo the Wireless subscribers ol BSNEL

Lhe services 1o the BSNE s Warcless subseribers by Pyro under this Agreement shull be
continuouslhy updated to include the Tatest services in tine with the customer’s preference
& muarket demand from time to time,

Pyro shall provide assistance and guidance 1o authorized BSNL personnel nnmimyg the
hetp-Tine help-desk Customer care centers” custonier care line for fault rectitication. tor
handling service disruption: de-gradation. cte. round the clock. seven dass ooweek and
305 dayvs aovear. Pyro shall mention its hetp desk details s advt, promaotion i an
casily readable comprehensible tormat.

Delivery of Service

Py ro shall cnsure provisiomng of commercial services envisaged herein in the complete
serviee e within seven dass of provision of requisite SMSCSDP Video Streaminy
server MMSC WAR aqteway connectiviny by 3SNI

Marketing of Services

Pyrao shall be responsible for the Marketing, adyertising. cte. of the services at it own
cost.as menvoned an Annesure T HE & IV, BSNTL has no obliganen under this
agreement o market & advertise the services delined wrder s agreement.

Pyro will market promote its services mentioned in Annesure 1 HT & 1V acats own
cosl. The expenses tor the promotion campaignis) and the extent & scope of g

10
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advertisements. ete shall be at the diserction of Pyra. Pyro may get pamphlets or
brochures designed. approved. printed at least upto 2% ol the BSNE GSM subscriber
base i the zone and delivered 1o DGM (Sales & Marketing office in the Cirele or an
other predefined single pomt of delivery in the Clrele, during first 6 months ot the
agreement. BSNIL will tucthtate distribution ot these pumphlets brochures through its
Iranchisees & points ot sales (POSY 10 those customers who will be coming o POS tor
recharge or buying some other BSNI products” services. BSNT will not be liable o pin
any cost under any circumstanees whatsoever,

Pyro shall menvon BSNILS applicable brands in @b its promotions specilic w0 the
services detined under this agreement.

BSNE and Pyro may work out special promotion schemes” cottests, ele. other than as
mentioned i Para 6.2 above. exclusively for BSNI s Mobile subseribers. on mutaalh

agrecd basis, under this Agreement.

Pyro shall get the marketing plans approved by the Marketing cell of BSNL Corporaie
oftice for the services under this Agreement.

Modifications in the Terms and Conditions of Agreement

[he terms and conditions ol the: Agreement are subject 1o modification by il
agreement based upon the request ol cither party. Notwithstanding ansthing contained
herein. the rates of payment o Pyro and other related conditions may be changed tpon
mutial consent o both (he parties or 3 in BSNIs opinion. the prevailing policy
framesork of the Gove, Level of competition faced by BSNT in the provision of eleeons
services and Reeulations: Dircctions or it orders of TRAL make the rates pavable o
Pyro unviable. Incuse of no agreement being reached in such cases. BSNLL resery es e
right to terminate the agreement as per the provisions of clauses 9. 10 &11 o ihis
agreement.

Restrictions on “T'ransfer of asreement’

Pyro shall notassign or transter its right in any manner whatsoeser under (his agreement
to a third party or enter 1o any agreement for sub-contracting and” or purtnership
relating Lo any subject matter of the agreement to any third party cither in whole or in A
parl e no sub-comtracting partnership third party interest shall be created.

Suspension, Reyocation or T ermination of agreement

BSNL reserves the vight 1o suspend the operation of this agrecment. at any time. due 1o
change in ity own license conditions or upon directions from the competent wos ernment
authorities or i the circumstances as stated in Para 4 of Purt (11 o this Avrecment, i
such e sitation, BSNL shall not be responsible for any dumage or loss caused or arisen
out ol aloresaid action. Further: the suspension of the aereement will not be o ciuse or
ground tor extension of the period of the agreement and suspension period will be G
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BSNE mayv. without prejudice 1o any other remeds wvailable tor the breach ol ooy
conditions of agrecment. by a written notice o ONE month assued 1o Pyrooutl its
reeistered otfice. terminate this agreement under any ot the following cireumstances:

a) Pyro fuiling to pertorm any obtigationtsy under the agreement:

by Pyro failing 1o rectify. within the time preseribed. any detect as may be pomied
vut by BSNT

o) Pyre going into hquidation or ordered 10 be wound up by competent authority

FITHER PARTY may terminate the agreement. by eiving notice of at feast ON1 month
i advance, The eltective date of surrender of agreensent sall be ONE month counied
tfrom the date ol receipl ot such notice by the other party or (the authority that signed the
agrecmient o behalt of other party.

I Pyro s wound up or goes inte liquidation, it shalt immediatels cand not more than a
week Y intornt about occurrence of such cvent to BSNT inowriting [ that case. the wriiten
notice period can be modificd by BSNL as decmed it under the circumstiances. BSNI
may cither decide o issue a lermination notice or to continge the agreement by saitably
modilying the conditions. as it teels fitunder the circumstanees.

11 shall be the responsibifity of Pyro to maintain the agreed Quahitn of Service. even
during the period when the netice Tor swrrender” wermination ot agreement s pending. 14
the agreed Qualite of Service is not manntained during the said notice period. 1 shall be
treated as material breach Bable tor ternunation at risk ind consequent of Pyro and ans
cost ol contentseryices paament pending with BSNI shall be torfeited.

Breach of non-tultithment o Agreement conditions may come o the notee of BN\
through complaints or as a result ol the regular monitoring. - Wherever considered
appropriate BSNL may conduct an inquiry either suo-moto or on complaint o deternnne
whether there has been any breach n compliance ol the terms and conditions of the
agrecment by Paro or not? Pyre shall extend all reasonable facibiies and shall endeay o
o remove the hindrance of every type upon such inguiry,

Actions pursuant to Termination ol Agrecment

On termination or sucrender or expiny o the Agreenent. Pyeo shall ensure clearunce of
dues. 1 amv . which it is liable 1o pay o BSNLL Inocase ol Tailure of Pyro 1o pay the
amounts due 1o BSNL. the outstanding amounts shail be realized through the pending
bills due 1o Pyre without prejudice to any other getionis) tor recovers ol the amounts due
to BSNIL.

Notwithstandimg any other nights and remedies provided elsewhere mothe agreement
upen ternumation ol this agreement:
i. Neither Party shall represent the Other Party inany ot is dealimgs,
i Neither Party shall intentionally nor otherwise commut any aciisy as would keep
third party o belicve that the other Party s sull the former Parts 's PapG Netwari
provider. s the case may be.
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i, Fach party shall stop using the other Party™s name. trade mark. eteinany audio
or visual form.

b The expiration or ermination of the Agreenment for any reason whatsoever shall
not alfect amy oblipation of cither Party has ing acerued under the Agrecment pror
to the eapiration ol lermination ol the Agreement and such expiration or
termination shall be without prejudice to any fabilities of either Party 1o the other
Party existing at the date of expiration or wermination ot the Agreement,

Dispute Settlement

I the event o any question. dispute or ditterence arising under this agreement or mn
connection there-with (except as to the matters. the decision 1o which s speciticalls
provided under this agreement). the same shall be reterred to the sobe arbiration of the
CMDL BSNL. New Delhi or incase his designation is changed or Tis office 1s abohshed.
then in such cases to the sole arbitration ot the ofticer {or the me bemg entrusted
(whether e addition o his own duties or othersvise) with the functions ot the NI
BSNL or by whatever designation such an officer may be called thereinatier reterred to
as the said ofTreery. and 10 the CMBL BSNL or the said otticer s unable or wmwillimg o
act as such. then to the sole arbitration of some other person appointed by the CNIL)Y,
BSNL or the said officer. The agreement to appeint an arbitritor will be i accordance
with the Arbitation and Concihiation Act 1996

lhere sill be no objection o any such appomtment on the ground that the arbitrator i~
BSNL Servant or that be has to deal with the matter to which the agreemem relates or
that in the course ol his duties as a BSNL servant he has expressed his views onalb oran
of the matters in dispute. The award ol the arbiteator shall be tingl and binding on both
the parties 1o the agreement, Iin the event ol such an wrbitrator 1o whom the matter s
ariginally reterred. beig transterred or vacating his oflTice or being unable 1o act tor wm
reason whatsoever, the CMDL BSNE or the sind otticer shall appomt another person to
act as an arbitrator in accordance with terms ol the agreement and the person so
appointed shall be entitled 1o proceed Trom the stage at which it was delt out by by

predecessors,

The arbitrator may from time to tme with the consent of both the parties enbarge the tine
e fTor muking and pubhishing the award, Subject 1o the atoresad. Arbitration and
Concihation Act. 1996 and the rules made there under. ans modihcation thereol for the
time being in foree shall be deened o apply 1o (he arbitration proceedimg under this
clause.

The venue of the arbitration proceeding shall be the oltice of the CNH) BNSNTL Noew
Dethi or such other places as the arbiteator man decide.

Foree- Majeure

IEat amy time. during the continuance of this agreement, the performance m shole or m
part. by cither party. ol any oblication under this s prevented or delased, by reasen of
war. or hostilinng. acts of the public eneniv. civie commuation, sabotige. Act of Stale or

dircction from Statuwtorny Authority . explosion. epidenie. quariantiine restrichion, sirihes
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natural caamities or amy act of God (hereinatler referred o as event) provided notee of
happenings ol any such esvent is eiven by the aftected party 1o the others within 21
Calendar days from the date ol occwerence thereott neither party shall. by reason oF such
cvent. be entitled to erminate the agreement. nor shall either party have any such clanns
lor damages against the other. o respecet of sueh non-pertormance or delay
pertormance. Provided Service wnder the agreement shall be resumed as soon as
practicable. alter such event comes to an end or ceases o exist. The decision of BN as
to whether the service may be so resumed (and the ume frame within which the serviee
iy be resumedy or nots shadl be final and conclusive, Towever, the Force-majeure
cvents noted above will nol i any way cause extension i the pernod ol the agreement.

Right to inspect

BSNL. or its authorized representative shall have right to inspect the sites used for
extending the Service by Pyro and i particular but not himited too have the right o hase
aceess 0 leased Lines: junctions, terminating interfaces. hurdware sottware, memories ol
semivonductor, magnetic and optical vacietios. saired or swireless options. distribution
rames. and conduet the performancee test including o enter mto diddogue swith the sastem
through Input output devices or terminals. Pyro will provide the necessary tactlitics tor
continiwus  monitoring  of the system. as requred by BSNL or its authorized
representativersy. The inspection sl ordinarthy be carmed out adter reasonable notiee
exeepl in ctreumstances where giving such a notice will defeat the very purpose of the
mspection,

Wiereser considered appropriate BSNL may conduct any inguiry either suo-mato on
complaing o determine whether there hus been any breach in comphiance of wrmis &
canditions ot the agreement by Pyro or not? In case ot such inguirs . Pyra shall extend all
reasonable tacthtes withouwt any hindrance.

Confidentiabity

Subject 1o condimions contamned i this Agreement. Py ro shall tike all necessary steps 1o
sitfeguard the privacy and conlidentahity of anmy imdtormation about BSNT and s
subseribers from whent it has acquired such imdormation by virtue of the Serviee
provided and shall use its best endeavors 1o seeure that:

a) No persan acting on behalt” of Pyro or Pyro himselt divulges or uses any sach
mtormation except as may be necessary in the course ol providing Services to BSNI:and
b) No person seehs such information other than s necessary tor the purpose of
proyviding Service 1o BSNILL

Provided. the above Para shall notapply swiere BSNI has consented inosriting 1o such
informition being divulged or used. and such intormaton s divalged o used
accordance with the terms of that consent: or the inlormation s alreads epen o the
public.

Pyro shall ensure that no profiling information regarding the Mobike subseribers ol
BSNIL s collectod. amaly 2ed. sold. transterred or others ise disclosed 1o any third party or
utilized tor the purpose ol promoting the other than apreed producis servy
and or any thrd party
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Pyro shall tike necessary sieps o ensure that Pyroand any personts) acting on s behalt
abseryve contidentialinn ol customer intormation.

Pyro shall. prior 0 commencement ol Service. confirm writing (o BSNT that Pyra has
laken all necessary steps o ensure that it and its employees shall obserse contidentiality
ol customer inlormation,

Fhis clause shadl survive the termination or expirs of this Agreement.

Prohibition of certain activities by Pyvro

Py ro shall not engage. on the strength ol this Agreement. m the proy iston ol iy Serviee
other than the Serviee as defined in this Agreement.

To remove any doubt. it is hereby claritied that nothing contained - above Pura shall
preclude Pyro rom cngaging in advertising and promotional activitios relating o any ol
the services,

Pyro is oblived to provide. withoutany debn the tacing faciliny o frace origin or coment
of nuisance obnoxious or malicious messages or commuanications transported throngh his
cquipment and network. Any damages arising out of detault on the part ol Pyro ol
repard shall be sole liabihits of Pyrao.

In case amy conlidential information is divulged w Pyre lor proper implementation of an
Apreenent. it shall be binding on Pyro and its emplosees o maintin its seereey and
confidentiality.

Pyro will cnsure that the Telecommumication instatlation carried out by it shoubd not
become a safets hazard and is not in contravention of any statute. rule or revulation and
public policy.

Pyro is speciticalls directed not o indulge nany tornn ol Toreetul subscription of uns
Service 1o the subseribers of BSNL. Pyro should folloaw all the regulations issued by
TRA Regulator from time o time on the subject, 1o case if Pyro is found indulging 1o
any such activiee, BSNL at its own discretion may impose any penalty on Pyro. [
penalty imposed by BSNL can be in addition (o the penadty. it any. imposed by FROA]
Regulator Licensor” Govi of Indiz and the same shall be withoul prejudice woany othes
nehts remedies avarlable to BSNLL.

Set O

Amy sum of money due and parvable o Pyreo under this Agreement or othenaise shall b
appropriated by BSNL and the same may be set ol against any clam of BSNL for
pavinent of a sum of money arising out ol this Aprecment or under iy otl
made by Pyro with BSNL.

yereemail
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Indemnibication

Pyro shall agree o protect detend. indemaify and hold larmibess BSNE and s
emplovees. officers, directors. agents or representatives from i against any and all
habilities. dantages. fines. penaltics and costs (including legal costs and dishbursements)
arising from or relating o
4y Am breach of any statute. regulation. direction. orders or stndards from o
gorvernmental body. ngeney . telecommunications operator or regubitor applicable o
such party:
by Ay breach of the werms and conditions i this agreement by Pyrog
¢)  Am claim of any infringement ofany intetectual property right or any other nght
of any third party or person or of law by Pyra;
dy o Amy caim made by any thied party or person arising out ot the use ofthe servives
and arising i connection with interruptions or Jdegradations ot service ciused solely
by Pyra.
¢ Fhe VASE shall comply with atl the Laws, Directives, guidelines ctes ot the Fand
where VASE is located and shall be tulls responsible for the same. The VASE shall
Indenntity BSNT forany liubility rising out of non compliance of the same.

Uhis clause shall surs ive the wermination or expiry of thus Agreement,

Relationship

Bach party understands that it is an independently owned business entity and this
Agreement does not make il its employees, associates or agents as cmpleyees. agents or
legal representatives of the other party Tor any purpose whatsoeyer, Neither party has
express or implicd right or authority (0 assume or to undertake any obligation i respect
ot or on behall ot or in the name of the Other Parts or o bind the Other Parts
manner. In case. any party. its employees. associates or agents hold out as employees,
agents or leval representatives of the other parts, the tormer party shall forthwith upon
demand make good anyve all Toss. cost. damage including consequential loss. suftored by
the other party vn s account

Non-Exelusivity

This Agreement is non-exclusive and nothing in this Agreement will be construed 1o
prevent cither party [rom entering into o similar Agreement with ay other party or 1o
restrict such party From divecthy engaging in reluted aetivibes

Liability
Eaeept as provided inthis Agreement. hereimabove. neither party shall be hiuble 1o other

party or any other party by virtue of fermimation of this Agreenment for any reason
whiatsoever Torany claim for ioss ar protit or on account lor any expenditure, T ST,

leases. capital improvements or any other commitments made by the othep party m
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Intellectual Property Rishts/ Copyrights

The Intellectuat Property Rights ol BSNE and Pyro shall remait their own and this
Agreement shall not aftect their ownership inany way unless mutually agreed upon.

Pyro shall be responsible for obtaining the Jegitimuate copynghts: Intetlectual Properts
Rivhis ot the content provided as part ot the serviees agread upon under tas Agreement.

Pyro indemnilics BSNL against any liability . damage. Noe. penalty. costs or any other
consequential loss on account of violation of the copy rights fntellectual Property rights of
am third party by Pyro in respect ol the content: apphicution technology used by Pyroan
prosiding (he services,

Pvro shall ensure that no protiling information regarding the Wireless subseribers ob
BSNL using these services is collected. analyzed. sold. cunsterred or otherwise disclosed
(o any third parts or utilized tor the purpose of promoting the other than agreed products
services of Pyre ands or any ihird party. Such intormation including the other
information pertaining to usage ke the login 110 cte ereated by the subscribers 1
availing the services & residing i serverts) of Pyro shall be destrosed by Payro swathin
seven davs ofenpiny or termination ol this agreement under conlirmation to BNNIL

Pyvro shall not use BSNT s trademarks. trade names. service marks, copyrights, paients
trade seerels. trade dress or BSNE Logos, ele. without BSNI s prior swritlen consent.

Pyro recognizes that the BSNL s the sole owner ot all ieht. tile and interest e the
tradenmark patents. coparights. trade dress. rade seerets. aperating practices procedures
or other Intellectual Properts Rights relating o services oftered by BSNI the advertising
and promotional material and Customer” Subsenber mfonustion related 1o the services
provided by BSNT all other items kngible or imtangihle. used presentls orm hwure and
the goudwill which is or which shall become attached o any ot the loregoiny
collectively . the “BSNI Totehiectual Properts 7y Pyra hereby acknowledees it 1t shull
have no right. title or interest iy the BSND Intellectual Property and the same are asscls o
BSNT L Ay costontization or moditication done by Pyro shall not afteet BSNT S
exclusive rights o and ownership ofalt or any of the services oFBSNTL

Pyro shall not knowingly interfere or cause any third party 1o knossingly intertere with
BSNE latellectual Property Rights, Pyro agrees and undertake that 1 shall take all
necessary & tmely measures o ensure that BSN1L [nellectual Property: Rights are nat
imiringul. passed olfD diluted. reverse enginecred. hacked into. misappropriated. tampered
with andor copied or used by Pyro or any ol its directors. olticers. cmploy ces. agents,
consultants. representatives, subsidiarics. associies, servants or any other person exeent
as enpressho provided hereing Pyro shall inunediately intorm BSNT in the ovent il
becomes aware of amy infringement. passing off. misappropriation or Jdilution of BIsNI
(ieHectual Property Rights and that it shall proside all reasonable informuation and

assistance necessany in order o assist B8N 1o abate the nlringement. dssine ofl

misappropriation. unauthorized copying or use ofL or dilation of its Intellect

L7




218 Pyra shall not reproduce. decompite. disassemble or reverse cngineer any of the BSNI
Products oF BSNL Services Inany manner whatsovyer forany purpose without the prior
written consent of BSNLL

219 Pyvro agrees that it shall not use. re-use or disclose. either divecty or indirectiy. 1o am
person or other company or its associates or subsidizry compamies any knowledge oy
mtormation concerning BSNL s services, afliirs ol or Iiellectual Propertics vl BSNI
which Pyre may have aequired from BSNT during the course ol or incdental o s
Agrcement or any knowledge or information congerning BBSNI s serviees. allaies or
Intellectual Properties of BSNLE which may have been shared by BSNL with Pyro. alter
the termination” expiny of this Agreement for any  reason whatsoever under this
agreement which Pyra_may be or may have been concerned ormterested .

21100 Pyreo shall not alter or otherwise amper with any cquipment. related aecessories and
sottware provided by BSNT including any all replacenients. maditicanons. cuhaneements

and or additions thereto,

2101 Notwithstanding anything contained herem. Pyro indemnitios and bold BSNL hurmibes~
apainst any toss. Habili. costs tncluding legal costs & expenses). tine. peiadiy.
demands or damages arising by reasons of amy claim ot infringeiment. passing oflor
dilution of IPR: copyricht patent’ trademark’ cte. arising [rom provision ol services
under this agreement by Pyro and use ol same or any part thereot by BSNTD or in
subscribers of BSNL or in Felecom Network of BSNT L as the case may be.

2112 Pyro shall be responsible for bearing all habilines. costs (meludimg eeal costs &

expenses). ine. penalty . demands or damages arising consequent o the breach by Pyro
ot iy ot the iboy e conditions: ¢lauses mentioned herein aboy e,

21013 This clause shall survive the wermination or expiny ol this Agreement.

22, Security and Law ful Imerception for Value Added Service

331 I accordance with elause 6.1A of DOT guidelines vide Tetter No 842725 20050 AN-66
dated 31si July. 2008 and any dircctions of DO thereunder, BSNE shall have the rieht to
divect. o warn, to penalize Pyro or terminate the Agreement after considering ans repotd
ot conduct or antecedents detrimental W the security of the nation. The decision of BSNI
in this regard in accordance with such DO directions shall be final and binding wnd
any case Pyro shall bear abl labilities my the matter and keep BSNL indenumtied tor it
claims. cost. charges or damages in this respeet.

[
Pl
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I accordance of DOT guidelines vide feter No 806-02 2008-ASP 112 dated T4th Viay
2008 Pyro shall provision tor lawtul intereeption for VAS swhich are beiny pros idad o
BSNL subscribers using Voice bearer DATASMS USSDT 3G PHE e Farther. ane
new Vatue Added Sersices. shall be added’ commissioned in the network onls atier




PART-1I
FINANCIAL CONDITIONS

Pavment of cost of content/services 10 Pyro for the serm ices provided

The serices shall be billed as part of Wircless elephone services provided by BSNE
[he bills will be raised and colleeted by BSNL from the subseribers. [he cost ol
1

content services shall be pasable o Pyro as per the finaneials mentioned undey Clause 2
3.4 & 5060 7 ot this Parl

Pyro shall not charge any money or monesis) from the subseribors ol BSNELD No
additional service other than those mentioned under Annexure o HE and TV s 1o be
provided by Pyro to the subscribers off BSNL cither tree or Tor i cost without written
approval of BSNL

Lhe measurement of traflic information pertaining to the services agrecd upon m (his
agreemient shall be carried out by BSNLin it relevant network clement and e
measurement done by BSNIL shall be final.

Payvment shall be made on monthly basis o Pyro on receipt of the bill, Pyro shali subnut
the licensed arcd wise bilt 1o the Zonal In-charge [who may be DET OVAS) orany olticer
as nominated by the GM (CM1S) Nodal Centre]. The Zonal In-charge shall verils the
bill within seven davs and CMIS Nodal Centre shall then release the vost of
COnlent seryices pasment to the Pyro within the next 15 duys,

The payment of charges shall be made 10 Pyro atter Jeduction of” FEXS amount as per
provisions of the Income Tas Act. 1961

No other costs. payments and expenses would be borne by BN eseept [or those tases.
cte it applicable under aoy other Acts or regulitions Lud down by Authones or statutes.

BSNT will pay the cost of content service and the service Tax as applicuble. Pyro will
ssue Cenvatable invoice to BSNL in contormity with vule 4A ol the service Lax rulos
1694 oo that BSNL can utilize Convat eredit against the pay ment of service Ty vess on
oulpul serv ey,

In case of any dispute: complaints [romy the subsenbers revarding any deleet or non-
detivers  or foreelul subseription and — conseguent retund request. Pyre shali be
responsible Tor providing the conclusive evidenee of pertormance at its end. farling swhich
the disputed churges will be deducted from the payment ol Pyvro and accordingly the
charees shall be adjusted in the subsequent bill ol the postpaid subseriber or eredited s

subscribers account in case of prepaid subseribers. under intimation 1o the yeerned
subscribuer.
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Financials in respect of PEAIN TEXT services

I'he cost ot contentéservices pavable o Pyro is agreed as below:

CCost of MO SMS | Cost  of  content/serviees 1o
. ~ Pyro per MO SMS
Rs. 2= (Rs. Two only)  tas per prevaihing IR

s ot BSNT)

The cost of contentservices 1 Pyro pusable per SMS in case of plain tex services shafl
rematin the same rrespeetive of the number of services oftered by Pyro.

e tarift charges [esiable from the subseribers with respeet 1o the usagye ot the Phain tes
services. as defined under Annexure 11 ot the agreciment. shall be the sole prerogative o

BSNLL BSNI reseryes the right to review the taridt for the Plain text serviees am L.

Financials in respect of PREMIUM TEXT services

[he PRENTUA TEXT serices are apreed o be charged on MO - M basis,

Py ro shall be responsible for intimating the subseriber the charges payable by him bl
on avatking such servaces.

e tift and the cost of contentservices o Pyro in respect of the PRENIUN TEN
seryices are aeeecd as below:

cTanift Cost of  content/services  to
Pyro
I NO) 1| Charping as per preyaibing taritt decided I revailing MO SMS cost ol
' by BSNIL Ceontentsernvices o Pyro oas por
_ _ clause 201 above
AR Pricine as decided mutuathy swith Pyro 3070 otthe M component

I he content refated Inteticetual Property Rights (IPRy Royalty pasouts apphicable TIRRE
of PREMIUA TENT services shall be horne by Pyro from its cost of contentrseny iees,

The tarifl charges leviable (fom the subseribers with respect to the MO component shral
he the sole prevogutive of BSNTL The cost o content seryices panable to Pyro i cise vl

the MO component shall be as per clanse 201 above.

Financials in respeet of Premium Non-Vextservices

The it w be charged trom its Mobile subscribers by BSNT for availing the Premiom
non-text services (services Hke Ringtones. Picture Messages. Togos, cies and s
mentioned under Annexure 1ol this agreement) shall comprise two components viz. e
MO component Tor download reguest and the M1 companent For setuad doswnload ol s

ol these servives.

The MO component e, the SMS request for download ot these services will be oo

sl el

prevailing it tor the Phin text services. as mentioned  above. The

e

20
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content services payvable to Pyro i case of the MO component shall be as per clause 2|
abos e,

Pyro may review the above il for the M1 component i nutual consubtation ssith
BSNE. 1o ensure the timely incorporation of the new taritls in the Billing systems ol
BSNI L.

'he cost of contentservices payable o Pyro in case ot the M component tor
Monophonic Ringtones shudl be 3824 of the end vser priving whereus i case ol Togos &
Picture Messiges. it shall be 30%0 of the end user pricing.

Pyro shall be responsible tor intimating the subseriber the charges payable by i hor
on dovwnloading such services.

Ihe service retated License tees imany . payable by BSNI o Gove ol India shall be bormny
by HBSNL from ils cost of’ contentservices to Pyro whereas the content related
Intellectual Property Rights (1PRy Royalty paveurs applicable in cuse ol Premiung
services shall be borne by Pyro fronmy the payment made o Pyre as cosl ol

COMMCNL Sy Iees.

Financials in respeet of DATA/ 3G content based VAN

The DATA/ 3G Content based VAS e initinfh agreed as mentioned under he
Annexure HT & 1V of this agreement.

Pyvro shall be responsible for intimating the subseriber the charges pay able by lum her on
Jow ntoading availing such services,

In case ol request for the content service through SMNS the Lt and the cost ot
content sers ices 1o Pyro applicable shull be as below:

Tariflt Cost of content/services o
. ’vro
SVES Charging as per the prevailing s per Clause 2.1 above

request  VAS SMS il decided by BSNL
"Dowoload  Pricing as decided muotaally with 2 38% of the price hixed lor the
~component  Pyro cnd aser pricing

For the 3G based VAS ( defined in Annesure 1V of this Agreentent. the mutually agreed
cost of content seryices panvablie to Pyro will collectively depend upon - the— pe of
content /Services as well as mode of delivery of content as [ollovws,

21
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Cost of content on the basis of Serviee /AAvpe of serviee with moede

of delivery ol

contenl.
Service  {Incel

i subscription

" services)

! Video On Demand

FFull  Track
“ Donvnload

i Apphications

COmnes

Wall Papers

cRing  tones

Tone & Polvtone) !

uding . Made of delivery of content
|
based |

13y hosting content” By hosting the metadata ot
contenl-  ANDOR - By Proxs muethod
Redireet fon BSNT s branding)

3y Redirect

Music By hosting content. By hosting the metadata of
ccontent- - AND OR - By Proxy
C Redireet (on BSNL S branding:

method:

| 3y Redirect

By hosting content’” By hosting the metadata ot
By

Ccontent- - ANDOR By Proxy method

 Redirecet ton BSNL s branding.

By Redireat

By hosting content: By hosting the mctadata of
content- ANDYOR - By Proxs methods By
Redireet fon BSNL™s brandimg. Redivect on
RBSNL branding limited to Nultiplaser's game

only.
"By Redirect

By hosting content By hosting the metadata of
content- AND OR By Proxy method

| 13y Redirect

¢ Irue By hoxsting content? By hosting the metadata of’
I content- AND:OR By Proay method.

i 1y Redirecl

- Revular contents like i Any mode ol delivery listed exeept Redirect on

Fhemes. Ring
Screensian ers.
wallpapers. cle.

ANy sernvice ¢o

tones. - BSNI branding

ntent provided through other than proposed methods

res enue share ol 389 for 30 related contents

By

Cost
content/service
to Pyro
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(1 Multiplayer
COuanmes:
Regular
Crames: 0%,
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will be movided

In case of request by the subsenbers about the services” content by browsimy the W AP

site and or website, s agreed that the charging ot the subseribers tor such aceess shaii

he ar the diseretion of BSNI but no cost ol content'seryices shall be payable

Pyro on such |

wowsing charges. The it o be charged Irom the
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Pyro max review the above taritt for the downlowd component in muiual consuttation
with BSNT 1o ensure the tnely incorporation of the new taritTs i the Billing systens o
BSNL.

The content related Intellectual Property Rights (IPRY Royalty payouts applicable m cuse
of DATA 3G content based VAN shatt be borne by Pyro trom pasment made (o Pyro s

casl ob content services.,

I case o VIS based contents. (1 amy, permitted under this agreement. the cost ol
content. services pavable 1o Pyro shall be mutually - decded  and separaichs
Ct'l]'l'll'l“.ll'lil:illc‘d.

Conditions related to SEBSCRIPTION SERVICE:- In addinon o conditons in para
It S o this part. the subscription services of all types of service content .1 any . agread
under this category. the Tollosing terms & conditions shall also appls w Pyro :

Pyvro may provide the agreed subscription services on agreed price points from tinie Lo
time in consultation with the Zonal CMTS units ot BSNLL

Pyro shail be responsible for intimating the subseribers about the financial implicaions
ol the premimn charge services provided tfrom time o time. before the subseribers
comimit 1o subseribe o7 use any such serviee

Pyro agrees 1o (ollow the directivers) of the TRAT wherem it his been sard that e
explicit consent ol the subscriber should be taken betore any renewal ob the subseripiton
services, Secondly. Pyro shall give the subscribers the option o opt out of receiving such
alerts amtime during the subscripion period. Thirdiy. Pyro shall be responsible or
putting m place a proper grieyance redressal mechanisi Tor iy subseribers™ complamts
in respect ol any subscription seryice.

In all cases where the Value Added Services are activared through Out Bound Dialer o
service provider initiated call or during pre-call ring-back announcements (both voree s
well as automated) and where a consumer dials a specitied wlephone number or short
cade or u welephone number providing interactive session for subseribing W a Value
Added Service. the sersice provider shall obtain contimmation from the consumer throueh
consurer originted SMS or c-mail or FAX or i writing within twenty four hours ot
activation of the value added service and charge the consumer onby 1f the conlimaton 1
receised from him for such value added service and shall discontinue such vabue wdded
seryice 1 no conlinmation 1s reeeiy ed from the consamer.

Conditton Tur Cost of Content/services:

No cost ol conment seryices shallh be payable by BSND 10 Pyro [or the months s hich ts
total zonal monthly revenue rentaing loss than R, SCL000- (Rupees Fifty: Thousand
oniy g

Note: The cost ol content’services to Pyro shall be on pro-riata basis in case
lexs than one calendar month,

Ahy peod
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PART-1IT
TECUNICAL CONDITIONS

I'he Application server

he application servers of Pyre should be capable ot providing services mentioned under
Annexure (11 & V.

Adequate redundaney shall be built into the desien of the application server so that furlure
ol single sub-system does not atlect the performance and availability ol the serviees
being provided by the system.

In the process of operating the Services. Pyro shall be responsible tor

(1) stabiation. Operation & maintenance ot the CyuipIment:
(i Maintaiming the agreed Quality of Serviee:
(it Publicizing the tarilTy ot the Premium sery iees, Hcontained in the agreed services

list: and

() Fosuring the complianee ol various proy isions related 10 content’ seryiees

he system should be able o generate statistical information per site. per server and per
date. The MIS pertaining to these services shall he periodically made available o 3NN
The syste should be able to record Tnformation for a minimum period of thirty dass,
Pyro shall keep BSNL informed reparding the loeation details ol its application servers
W-BSNLL 1he location ol these servers shall not be chanued without prior ntimation o
BNNIL

Pyro shall Turnish to BSNL or its authorized represcuntativetsh in such manner and w
such times as nuny be required by BSNU complete iechnical details pertaining 1o seuup
imvolyved in provisioning of the services including the apphication serers.

Pyro shall facilitate the free aceess to e metadata on its application servers pertaimning w
the services apreed upon o this agreenent for facilitating the provision of the content
search fucilits by BSNI to s subscribers on s own or i coordination with iy third
parts .

Pyro shall provide metadata pertaining o the service agreed upon in this agreement
Annesare 1V for facilitating the provision ol content search lacility by BSNI 1o its
stbseriber on s own.

Interconneetion of Pyro’s application seryers with network ol BSNL

BNNT shall facilitate the aceess o iy appropriate network clements (SDHP. Video
streaming server. GMSCSTPOSMSC. FILR. WATP Guieway, VAN Provisioning systen.
cler 1o facilitate provision of services agreed upon ander the Annexuare 1L & IV ol this
agrecnent.

Pyvro shall integrate its systen with BSNT s VAS Provisioning system for transterng:
cusiomer VAS Profile database on daily buasis and alse tor enabling near vn-hine
execution of activation. renewal or de-activation oft VAS through VAS Provisioning
system based on requestioption received from the customer,

Pyro shall be responsible for providing the required conneetivity o the concerned
network clements of BSNat fis own costs,

he connectivity between the BSNLS network elements and the application servers of
Pyro shall be exclusively utilized lor carrving the valiic pertainmg 1o sy ey lo BN
sithsceribers only .
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Pyro shall keep BSNI informed regarding the location details ol s application servers
o BSNILL

Pyro shall be responsible o tegrate s equipments with that off B8N or (hersy
betonging to any third party engaged by BSNE Tor the purpose of providing all tpe of
services including advertiseiment. marketing ele. over the Value Added Serviees being
provided: W be provided by Pyro (o BSNI s end customers,

lhe concerned zonal In-charge oft BSNL shall be responsible for evaluation ot the
serviees hetore commercial Taunch and Lo continuous monitoring of the services and the
response time cte.. therealter

Pyro shall connect its service plattorms tocated in s hosting centers 1o BSNE s nehwork
through internet in case ot provision of service through Annexure 1V,

Al the inlrastructure charges. il upplicable. will be as per prevailing polics ot BSNIL

Quality of Service

The Company shall ensure the Quality ol Service (QuSy as preseribed by TRAL
(Revulator) from: time-wo-time, The Company shiafl operate and mantan its Network
conforming o Qualits of Senvice standards 1o be muttadhy agreed subject o such other
ditections as the competent authorily may give from e (o time. The Compuany shall
adhere (o such QoS stundards and provide timely lormation as reguired therain,

in the process ol vperating the Services. (he company shall he responsible Jor

41 Installation. Operation & proper maintenance of the cquipneent.

by Maintining the performance and quabity of service standards.

¢1 Response ime o uny queny de-activation commiand rom VAS Provisioning system

<halh not exceed 120 seconds.

d) Mainuaning the M TR (Mean bume to restores within the specitied Thmts of the

qualits of service as given below inrespect ol normal failures excluding catastrophes:
1190 of faals reported by subseribers should be rectified within 24hours and 99%,
within three Calendar das s,
i) The compuns awill heep o record of number of feules and rectifieation reports
respect of the serviee. which will he produced before BSNT as and when and
whatever form desired.

o) Rectification of Tault in the company osned links cquipment » il hinve o be ensured

within 24 hours,

he company shadl be responsive w the comphaints lodped by BBSNT L He shall rectily
(he montalics sithin the MR specitied above and mamtan the listors sheets for cach

st ltion., statistics & analvsis on the overall mantenance statas and the same shall e
made available to BSNI at desired intervals in preseribed format Perform.

Protection of Network

Fach party will ase its best endeavor and in good Taith 10 ensure that it does not door
periit o be done ot omit or permit the amission of anmy matter inrelation o its nelwork.
which will cause damage 1o the other party's network ot result in the inleptCence with
the vperation of the other party 's network.




4.2

44

+
LA

bach party is to co-operate with the other party & adopt reasonable precautions i
accordance with the usual procedure. to prevent act of sabolage 1o the network
mterconnected with itor o prevent fraudulent use of the same.
Atall imes. Pyre shall make all reasonable eflorts to safevuard the SMS infrastructure
of BSNY from being abused or spamined by any third party
BSNL shall use commercially reasonable etforts 1o provide the services under this
Agreement during all days without any interruption in accordance  with industr
standards, escept where such interruption arises out of. results from. or is related o an
crvent of Foree Majeure or other cause or circumstances beyond the reasonable control of
BSNI .
BSNL. shall be responsible tor transmission of shor muessages through s SMSC eShor
Mussage Service Centery SHP. However, BSNI may suspend the transmission i whaolg
or I part at any time without notice if:
@) BSNI reasonably considers it necessary to safeguard provision of SMS or the
micgrity of the Network or the SMSC: SDP. or
by The Network or the SMSCSDP tail or require moditication or maintenanee: or
¢) it there has been unauthorized. unlawtul or fraudulent use of the ransmission or
U LTNSISSIon s causing or may potentially cause dumage or interterence 1o the
Network or SMSCOSDP o BSNI: or
di o Teis necessany o comply with o mandatory direction or request of the Departnient
of lelccommunications or other Competent authority . or
¢) o BSNE receives complaint from its subscribers for rensons related but not limited
[ OMIESSION. CItors or incorrect. information. use ol obscenity in the services prosided
by Pyro under this Agreement. In such an event. the senices shall re LN suspeided
il the matter is resolved to the satislaction ot all purties concerned.

T T

26
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ANNEXL RIE-]

DEEFINITIONS OF TERMS AND EXPRESSIONS

Unless the context otherwise requires. the different erms and expression used shatl i
the meaning assigned o them in the following paragraph,

The “Application server”™ means software & hardware that ofters o comprebensine
soluton for building. deployving. mobile cenabling and  managing  enterprise cliss
application tor providing the serviees,

"Service Area” detines the arca within which Pyro may operate and otter the Services
and will be as defined in Clause 1.3 of Part [ of this Agreement.

INetwork”T o means the Wireless network run by BHARAT SANCHAR NIGAM
LIMITED for providing the Wireless services to its subscribers.

“Validity ot the agreement™ is the period for which this agreement mas be effective,

Fhe term “Services™ or “Serviee” means SMS VALUE ADDLED SERVICE os defined
m o Annexure o this Agreement or the DATAZ3G content BASED VALUL ADDED
SERVEICES ws detfined under Annexuare H & 1V 1o this Avreement. as required under the
context. otherwise the term "SERVICES™ or "SERVICE" shall mean both of the aboyve
categones of Nerviee,

“Pyre” shall refer 1o M/ Pyro Networks Private Limited who has catered into
agreement with BSNT. for providing the SMS DALY 3G Content based Value Added

SeTVICes.

CBSNET means BHARAT SANCHAR NIGAM LIMITED.

Farf1™ means Charges payable by the subscriber for the service provided.

TERAT means Telecom Regutatony Authority of India established under the TRAT AcL
1997,

USMET means Short Message Entity. SMEs are the electronie deviees that are capable ol
transmitting or receiving short text messages e.e. mobile handsets,

USMST meins the Short Messaging Service, s o faeility that provides the ability tor
mobile subseribers 1o send and receive short text messages using SMEs 11 provides nao-
way entmessaging capabilivies and confirmation ol the delivers of the message.,

“AGT s the nest peneration of mobile communications systers,

CSDET means Service Delivers Plattorm which is responsible tor delivers of VAN
contents to the mobile subseribers. “SMSC™ means the Short Messaging Serydge Center.
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Iprovides facidity for sending and recenving short messages betseen SMEs within o
digital cellular Network.

“BSOT means the Basic Service Operator as licensed by Dept. of T elecom.

COMSPT mcans the Cellular Mobile Service Provider as licensed by Department of
Felecommunications.

“Agreement” means this agreciment along with all Parts and Annexures auached hereto
and includes all amendments & modilications thereof as may be mutually agreed by the
parties. in writing,

SPANT will be construed o have happened it Mobile Subseriber is sent un-solicited
information of any kind. U nsolicited means that the Recipient has not granted « eritiahie
pernmission tor the message (o be sent,

MO means Mobile Originated messages.
“MTT means the Mobile Terminated messages.

CAIMSCT means Multimedia Messaging Service Center, 10 provides the capabiling ol
seding and receivimg MMS bused messages in o network,

CMMST means Multimedia Messaging Sersice. It iy @ facibity that provides the
subscribers the capability of sending and recciving Multimedia messages contuining
combination of text. picture and sound using an MMSC and MMS capable handsets.

CGERST means General Packet Radio Service, 10 provides the facility of providing dat
capabilitics in the network.

TWAPR Gateway™ means Wireless Application Protocol Gaweway. It provides the tacilin
ol providing a sceure specilication that allows users 1o aceess information instunthy i
handheld wircless devices such as mobile phones, pagers. (wo-way radios. smart phones
il communicators.

Cost of Content/Services: Cost ol contentserviee as would be made available by Pyro
shall be as per pereentage ot the price being charged 1rom the end user. The pereentigy
shall be as per details mentioned in Part-11 (Financial conditions).

BSNL LiVE: This is the WAP portal used for gecessing ditferent VAS on the mobile
handscet.

VAS Provisioning System: [0 will be o BSNI Zonal server meant for aceepting request
trom customer for activation or renewal or de-aetivation or combination of any of these
activilies.




ANNEXLURE 1]

SMS BASED SERVICES AGREED TO BIE PROVIDED UNDER TIHIN
AGREEMENT

1. The SMS based VAS apreed 10 be provided under this agreement are divided into four

catepories:

PLAIN TEXT, PREMIUM TEXT, SUBSCRIPTION BASED &

PREMIUM NON-TEX'T serviees.,

[

L he PEAIN TEXTT services apreed 1o be provided under this Agreement are us below:
! - 13 : L 3
Service ' Deseription
Astrology | The subscriber will pet 1o know about. what his/her star says for the day
Numerology i The subsceriber will receive the forecast of the day. based on some

Crossips
Cricket

' Beauy Tips
ealth Tips
: Dating Tips

CDieting Tips
- Jokes

© Thought of the day

Word of the dan

News

Cmathematical caleulations ot his/her birthday .

~The Keen subscribers will wet know about the latest Bollywood gossips. _
Fhe subscriber will get the Live updates on oneoing matches. current
happenings in ericket world, some nteresting facts and unigue records of

the game., .
The subseribers will receive tips to take care of their heauts. tips 1o

Cmmprove ther beauty and instant homemade remedics,
e subseribers will receive tps o tahe care ol their health, tps w
mnprove their beabth and instit homemade remedies (or fow health

problems.

I'he subseribers will reeeive dating tips

The subscribers will receive tips on a pood and healthy dict

The subscriber will receive johes which will lighten their mood and up

their spirits.

Fhe subscriber will be sent Motivational or Inspirational (uotes cvery din
Lo add a positive thought to his'her day

Ehe subseriber will be sent one English word w day and et bim her 1o
know the meaning ot the word. how o pronounce it and its usage.
- The subseriber will receive current happenings around him/her,

Additioned services can be added on punnallv agreed basis,

| 7

S dervice
Contests

- SMS Voting

2 Phe PREMIUN TEXT serviees agreed to be provided under this agreement are as below:

Additionat services can be added on mutually agreed basis

121 The NME component pricing for the above PREMIUM TEXT Services is initialls agreed

as belosw:
. Nervice

~Contests

SMS Volting

Price
Upto Rs.A- (R, Four Only)
CRs - (R Three Only) to Rs47- (Rs, Four only)

2v




1.3

as below.

The SUBSCRIPTION BASED scrvices agreed to be provided under this Agrecment wre

Subscription
. Alerts per — - - ; gl
Nervice day For 1| FKor 15| For 10 | For 3 For 3
) Month days davs days days
g . _ _ - | Rs, R
Rs. 200(Rs. | Rs. 10/~ ] Ry, 8- | R, N (Rs. Threc
Astrology ] Twenny (Rs. Ten | (Rs bight | (Rs. Five m;\- ] LL
only) only ) only) only) o
Rs. 200 (Rs. | Rs. 104 | Rs. 8- | Rs. S| Rs 3 -
Numcralogy | 1 Twenty (Rs.len [ (Rs. Fight [ (Rs. Five | (Rs. Three
only) only} only) oniy) only )
Rs. 200- (Rs. | R, 10— | Rs, 8- | Rx. S 1 Rs. 3
Grossips Twenty (Rs. Ten | (Rs. Bight | (Rs. Five | iRs. Three
onlyy only) onlyy only) only)y
R, 200 (Rso | Ry 10 | Ry, %'- | Rs. 3RS 3 -
Crickel upte 20 Fwenty (Rs,  Ten [(Rs. bBight | (Rs. Five J (RS Three
only ) onlyy only) only) onidy )
Rs. 20/ (Rs. | Rs. T | Ry, 8- | Rs. 5°- | Rs. 3
Beauts Tips |1 Twenny (Rs. Ten [(Rs Baght [ {Rs Five | (RS Three
onls ) only) onlvy only) onlvy
Rs. 20- (Rs. [ Rs. 10/ | Rs. 8- Rs. S R 3 -
Health Tips |1 Twenn (RS Ten [(Rs Faght P iRs, Five [ (RS Hhree
onlyy onlvy onkyvy onbyy anlyy
Rs. 200 1Rs F Rs, 100 | Rs. 8- | Rs. 3o Rs 3
Dating Tips | | Tawent (Rs. Ten D iRs. Fight [ iRs. Five | (Rs. dhree
only) aniy) only} only only )
Ry 200 (R | Ry, 10 -
Twenty (Rs. Ten | Rs, 8- Rs. 3o Ry, S -
Dieting Tips | 1 only) only) (R, Light | (Rs. Five | {Rs. Three
oniv) only) only )y
30




Rs. 200 (Rs. [ Rs. L0~ | Ry, 8- | Rs. S Rs. 3-

Jokes Twenty (Rs. len [ (Rs. Eight [ {Rs. Five ] (Rs. Three
only) only) anlyy onlvy onlyy

Thousht of Rs. 200 (Rs. | Rs. 10~ | Rs. 8- | Rs. 50 R, 3

foveat Twenty (Rs. Ten [ (Rs. Fight | (Rs. Five | (Ra. Three

the day - o

y only) only ) ontyvy only) only )

Word of the Rs. 207 (Rs. [ Rs. 10/ | Rs. 8- 1 Rs. S| R 3

duy ) Twenty (Rs. den | (Rs. Fight | (Rs. Five | (Rs. Three
o only) only) onlv) only ) only

Rs. 200 (Rs. | Rs. 104 | R, 8- 1 Rx S s 3 -

News Twenty (Rs. Ten [ {Rs. Fight | (Rs.  Five | (Rs. Fhree
only) only) only) oniy) oniy)

LA~ Trak-ur-mate™ Mobile Community & Dating ser ice

~Trak-ur-Mate Service

_' Monthly Subscription

SMS alerts (100 SMS alerts © 30 days validit
pertod whichever expires carlier)

1.3

Rs. 10-- (Rs. Tenonly)




1. LIST OF DATA BASED SERVICES AGREED TO BE PROVIDED UNDER THIS

AGREEMENT

1.1 Ihe download component pricing tor DATA bascd VAS under (his agreement is miially

agreed as below

Serviee

End U'ser Price Point

Mohile Masala

Wallpaper

. 3ronze Rs. 2 {Rs. 'woonly)

. Stlver Rs.5-(Rs, Five onlyy

. Gold R T0-(Rs, Tenonly)
Animations

. Bronze Rs.2:- (Rs. Pwo only)

. Silver Re. 3 -(Rs Five andyy

. Crold Rs 10-(Rs. Ten only)

Audios

. Hronsc Rs.3-(Rs. Five only)

. Silver Rs 10-{Rx. Fenonly)

. Grold Rs 153 -(Rs. Filteen only)

. Platinum R 20040 Rs. Twenty only)

o Fanerald Rx. 253+ Rs. I'wenty Five only)
Videos

. Bronse Rs.3-(Rs. Five ondy)

. Stlver Rs 10/-(Rx5. Ten ondy)

. Gold R 15 -(Rs. Fifteen oniy)

. Matimum Ry 20°-(Rs. Twenty only)

. Faneraldd Ry.25 «(Rs. Pwenty Five only)
Games

. Bronze Rs.5:-(Rs. Five only)

. Sibver Rs. 25 (Rs. Twenty Five onty)
. Gold Rs 30 -(Rs. Thirty only)

. Platinum R d4 -(Rs. Forty Nine onlvy
. [-merald Rs.99 (Rs. Ninety Nine only)

ANNEXURE HI
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Agreement are as below:

Service

Frequeney
of Content

Subscription

For 7 Days

For 5 Days

| he Subscription based DATA Value added services agreed 1o be provided under ths

For 3 davs

Mabile Masala

. RBronze
. Sthver

. Ciold

. Platimm

CRsS

(Rs. Iive

~only)
Rs.10.- (Rs. [en

; only)

Rs. 25 - (Rs, Twenty |

Five onty)

Rs.3:- (Rs.

['hree only )

Muxsic Mall

. Bronse
. Silver

. Cold

. Platinum

L nlimited

TRs.5- (Rs. Fhe
Conly)
Rs 10 - (Rs.  len

aniy )
Rs. 25 (Rso Twenty

Iive only)

Rx.3- R

‘ Threv onlyy

World Space

. Brons

. Silver

. Ciold

. IMatinum

1 nlinmated

CRelS -

{Rs. Five
Conbyy
Rs 0 - (Rs.  lon
wtlly )

DRSS - (Re Taents

Five onlyy

Rs.5- tRx,

[Tiree onlvy

Video Alerts

. Hronze

. Sthver

. Gold

. [Matitm

Linhimited

-t

Td

Rs.x o tRs, [1ve
conly) .
: R 10 - (Rs. len
- oniy)

"R 15 (Rs. Fitteen |

“oniy)

Ry 3:- {15,

Three onlvy




. Premium RS 25(Rs Twenty - -- i
Five onlyy : :
Additonal DATA bused services can be added on mutually agreed basis,

1.3 Track ur Mate:
Track ur Mate - Gifling services
o Wallpaper Rs 10-1Rupees Ten only)
o Ammalions Rs. 13- Rupees Filteen onlyvy
*  Ringtone Rs. 13-(Rupees [ifteen only)
¢« Videos Rs. 20°-(Rupees Twenty only)




Annexure-y

2 Content Based Serviees 1o be provided under this apreement through BSNI Live.

List of DATASG content based Value Added Services agreed o be provided under dis
agreciient: These services will be provided through BSNL W AP portal "BSNE TiVET

1. DATASG content based VAS through BSNL TaVE agreed 10 be provided by Pyra
folowing manner are as follows:

Maode ot delivery of content _
By Hosting the

Service
Video On Demand (steeaming/download) 13y Haosting content
metadati ol content - By Redirect (on
BSNIL. s branding) _
By Hosting content © By Hosting (he
metadata of content & By Redirect {on
BSNLS branding }
13v Hosting content
metadata of content
BSNIL s branding
By Hosting conten
metadata of content
BSNI s branding)

Music On Demand (streamingfdosnload)

Full ‘Track Music Download (Super premium
Repular

3y Hosting
"3y Redirect ton

"By Hosting 1he
By Redirect (on

s Games (Multiplayer Regudar)

L Applications

P Regular

Wall Papers

CANIMations

Ring tones (truc. poly. MP3)

contents

like

Themes.

CNereensayers. Wadlpapers e

Ringtones.

By Hosting content .

metadata ol content
BSNL s branding)
By Hosting content

metadata ot content /

BSNLs branding
By Hosting content
metadata of content
BSNI s branding)

By Hosting content
metaduaty of content !

BSNI "y branding)
By Hosting content
metadata of content

By Hosting the
"1y Redirect (on

* 13y Hosting the

13y Redirect (on

“ By Hosting the
"By Redirect (on

By Hosting the

By Redirect {on

"By Hosting the
13y Redireat (un

; P BSNIS brunding)
Additional services can he added on munal agreement basis.

b, Definition and indicative pricing of various type of contents is as given below:
Category ~Sub categories © Serviee offered Deseription Price
CVIdeo On Demand  bull  dength movies Videosshort & - Latest R0 -

(VOD) streaming short full length | Popular : Rs.7 -

fillmssdocumentary ete movies - Mohile B crareen PR A
[-pisodes Arast special RaSe

Oceasion Tvent " Rs3 -

Festive special

-
=l




© Category

Video (O
Downloadable

Full Track Music

Applications

CGames (M ultiplas er:

' Ring tones (true. pul.\.-

Regular)

Wallpapers

Animations

MP3)

Sub categorics

Demand | .

“ideo Songs TV
- shows/devotional/regl
onal/ funm video

clips others cle.

- bull racks of classic

Bollywood hits.;
Regional!
International:
Lvergreen’ Artsty

“Channet hist erte.

Rusiness. Fducation.
social, News and
Magavine. Instant
Messaging,
Entertatiment.
Intotamment.

L ilities others e

Online games (pay
per plas y and oiline
downloadable games

Service offered
Videos'short &
lull

~Beseription

length

movies -~ Mobile |

episades

Full Track Music
Songs

WAP
IHandset  based
applications.

Multiplayer

Regular

Regula r Content

nal/ey otional Natur
crAbstract Models H
ollvwood cie

Recular content

Bollvwood Internatio - Wallpapers

Annations

Ringtones

R

[Latest
Popular

Lyvergreen

- Artist special

EQeeasion

Eaenty lestive
spedial

Latest

Popular
Exvergreen

EATTISt special

and -

Oceasion’Fyent
Lestive special

| .atest

Best Selling
~Popular

Most §sed

" Best Seller

Latest

Popuiar

Most Phived

Best Seller

| atest

Popular

Most Plined

[.aest

" Premium

Popular

j I itest

Premium
Popular
Popular

| atest

Premium

RS,
| R,
P R,

R

Ry

' K.
R
T
R
R
Rs.
R
K

2%
s

R,
R
Ra 3

._ Price
Rs.
R
R
Rs. 3¢
RS

14 -
8.

T
1

=
|

-
'
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Rs.




SNo.

For For 15 [ For 230
Description days days day s
Video™Music | Video ‘Music Subscription | Rs.5:- Rs. 107 | Rs.20-
on  Demand | service are live streaming ol -
Streaming videos! musie, Alerts may
contain  links of  various
caregories like
l Bollywood. Tolly wood. Hindi
Aelugu et 3 R 10~ | Rs20 | RaDS -
7 Rs. 13- | Ra25 | Ra 49
Video ! Music | Video /Music Subscription | 1 Rs.54 R 107 [ Rs.TS -
On Pemand | service -
Downloadable
{Non
. :
T | Premiim & | Rs 10~ [RsIS [R5
Premiumy -
1 Rs15- [ Rs23 [ Rs.30
[ull Track | Full - Track  Subscription |1 Rs.S0 Rs 10 | Rs 13-
Nusic serviee -
3 ! Rs 10~ RIS | Re2S -
I Rs 154 | Rs25 | Rs.30
Applications Wap & lHandset  based | Data GPRSF RS 3 - Rt | Rs 3
4 Applications on subscription | based
model. transachions
BSNIL Wap &  Handset  based | Datw’GPRS 1 Ry 507 days
Messenger Applications on subscription | based
niodel transactions
3
Wallpapers Wallpapers subscription | Rs.3- Re > | Ra -
6 (Non-Premium | sepvice
& Premim) i Ras- [ Re7- |Rals.
Animations Aninations subseription | ! Rs. 4-- Rs.8 - | Rsl2-
7 service
| s, 6-




Category Alerts /day | F.nd user price
SNo. For 5 Forl5|For 30
Beseription davs days days
Riny tones | Ringtones subscription | | Rs.57- Rs 10 | Radn -
8| (true. polyv. | service -
MP3)
Ganwes Giames subscripiion service Multipluver | Rs.20:-0 | Rs537 ) Ry
(Multiplayer? -
K Repular) Revular Ra 15 - g
= vaular s 15 Rs.23 x4
R Bundle contents/Value pack - One time subseription with no-renewals with validity

tor one day.

_Bundled price

Content | Deseription
Videos  Animations’| Value pack of 3G Content pieces . Rs.30°-
| Wallpapers”  Games| Value pack o 25 Content picees SRS 204
Pl Track .'\1.ldiu-"rl Value pack ol 20 Content pieces | Rs 155
| Ringtones Value pack ot 15 Content pieces | Rs. 1t
i Value puck of 10 Content pieces  Rs.8-
~Value pach of 5 Content pleces Rs.5 -
Value pack of 3 Content picees Ra 3
~Value puck ol 2 Contenl picees Ry20-




